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Resumo
Este texto apresenta a análise 
FG WO UGIOGPVQ KORQTVCPVG FQ
UGVQTFGUGTXKÁQUSWGPºQHTGS×GPVC
WUWCNOGPVGCUR¶IKPCUFQUGUVWFQU
CECFÄOKEQU6TCVCUGFQ EQOÃTEKQ
UGTXKÁQUFGCNKOGPVCÁºQ1WUGLCQU
TGUVCWTCPVGU#QFGUVCECTCTGNGX¸P
cia do setor terciário para economia 
PCEKQPCNVTC\WOCCDQTFCIGOUQDTG
o nascimento do restaurateur da na
RQNGÏPKEC2CTKUFQ UÃEWNQ:8+++ G
HC\WOCCP¶NKUGSWCNKVCVKXCCRCTVKT
FG FCFQU GUVCVÈUVKEQU RGUSWKUCFQU
GODCUGFG KPHQTOCÁÐGUFC4#+5
%#)'&5'+G+$)'3UQDTGCRCTVK
EKRCÁºQFQUGIOGPVQGORTGUCTKCNFG
TGUVCWTCPVGUPQOGTECFQPCEKQPCN
TGIKQPCNGGUVCFWCN2CTCFGNKPGCTC
UKVWCÁºQGEQPÏOKECFQUGVQTGORTG
UCTKCNFG TGUVCWTCPVGUFG5CNXCFQT
EQPUVTÎKWOranking comparativo en
VTGCURTCÁCUFGOCKQTFGUVCSWGICU
VTQPÏOKEQGHGVWCPFQQNGXCPVCOGP
VQFQXQNWOGFG GUVCDGNGEKOGPVQU
CVKXQU GRTQOQXGPFQ ETW\COGPVQU
FGFCFQUFGRQRWNCÁºQ2+$TGPFC
per capitaGORTGICDKNKFCFGTGPVCDK
NKFCFGG HQTOCÁºQGFWECEKQPCNFQU
VTCDCNJCFQTGUFQ UGVQT'PVTGCU
principais capitais com maior ex
RTGUUºQICUVTQPÏOKECCECDCHC\GPFQ
WOCEQORCTCÁºQFKTGVC EQO2QTVQ
#NGITGTGURQPU¶XGNRGNQUOGNJQTGU
KPFKECFQTGUFGGORTGICDKNKFCFGPQ
UGVQTPCEKQPCN
Palavras-chave: 5GTXKÁQU%QOÃTEKQ
FG#NKOGPVQU4GUVCWTCPVGU 5CNXC
FQT&GUGPXQNXKOGPVQ7TDCPQ
Abstract
6JKU RCRGT RTGUGPVU VJG CPCN[
UKUQH CP KORQTVCPV UGIOGPVQH VJG
UGTXKEG UGEVQT VJCV WUWCNN[ FQGU
PQV CVVGPF VJG RCIGU QH CECFGOKE
UVWFKGU 6JKU KU VJG VTCFG  HQQF
UGTXKEGU 6JCV KU VJG TGUVCWTCPVU
$[JKIJNKIJVKPIVJGTGNGXCPEGQHVJG
VGTVKCT[UGEVQTVQPCVKQPCNGEQPQO[
CPCRRTQCEJDTKPIUCDQWVVJGDKTVJ
QH VJG0CRQNGQPKE 2CTKU TGUVCWTC
VGWTQH VJGGKIJVGGPVJEGPVWT[CPF
OCMGU C SWCNKVCVKXG CPCN[UKU QH
statistical data from respondents on 
VJGDCUKUQHKPHQTOCVKQPHTQO4#+5
%#)'& 5'+ CPFQP +$)' VJG
RCTVKEKRCVKQP QH VJG DWUKPGUU UGI
OGPVQH TGUVCWTCPVU KP VJGPCVKQPCN
OCTMGV TGIKQPCN CPF UVCVG NGXGNU
6QFGNKPGCVGVJGGEQPQOKEUKVWCVKQP
QHVJGDWUKPGUUUGEVQTQHTGUVCWTCPVU
KP 5CNXCFQT DWKNFU C EQORCTCVKXG
TCPMKPICOQPIVJGOQUVRTQOKPGPV
ICUVTQPQOKEUSWCTGUOCMKPIVJGNKHV
KPIQHVJGXQNWOGQHCEVKXGGUVCDNKUJ
OGPVUCPFRTQOQVKPIETQUUEJGEMUQH
RQRWNCVKQP)&2RGTECRKVCKPEQOG
GORNQ[OGPVRTQſVCDKNKV[GFWECVKQP
CPFVTCKPKPIUGEVQTYQTMGTU#OQPI
VJGNGCFKPIICUVTQPQOKEECRKVCNU
YKVJ VJG JKIJGUV GZRTGUUKQP LWUV
OCMKPI C FKTGEV EQORCTKUQPYKVJ
2QTVQ#NGITGYJKEJ JCU VJG DGUV
KPFKECVQTU QH GORNQ[CDKNKV[ KP VJG
UGEVQTPCVKQPCNN[
Key words 5GTXKEGU (QQF 5JQRU
4GUVCWTCPVU5CNXCFQT7TDCP&GXG
lopment
JEL Classification: . . .
4
Introdução
1PVQNQIKECOGPVG QU UGTXKÁQU
existem como atividade desde os 
RTKOÎTFKQUFCJWOCPKFCFG#ſPCN
UGGFWECTÃWOUGTXKÁQHQTCORTGU
VCFQTGUFG UGTXKÁQU XWNVQU KNWUVTGU
EQOQ$WFCG%QPHÕEKQ<QTQCUVTQG
,GUWU%TKUVQGGPVTGQWVTQUVQFQUQU
ſNÎUQHQUITGIQUCRCTVKTFG5ÎETCVGU
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C#TKUVÎVGNGU QWOÃFKEQU EQOQ Q
RTQNKZQ GIÈREKQ +OJQVGR 
SWG VCO
DÃOGTC CTSWKVGVQ G GPIGPJGKTQ G
QITGIQ*KRÎETCVGUQOCKU HCOQUQ
FQTCOQEQPJGEKFQEQOQQRCKFC
CTVGFG EWTCT'RQTSWGPºQEKVCTC
RTQUVKVWKÁºQWOCFCUOCKU CPVKICU
RTQſUUÐGUFQOWPFQCSWKPQ$TCUKN
KPENWÈFCPC%NCUUKſECÁºQ$TCUKNGKTC
FG1EWRCÁºQ
%$1EQOQCRTQſUUºQ
RTQſUUKQPCNFQUGZQ!
5QOGPVG RCTC QU GEQPQOKUVCU
PCU UWCUFKUEWUUÐGU UQDTG C6GQTKC
FQ8CNQTQWCU%QPVCU0CEKQPCKUÃ
SWGQUUGTXKÁQURTKOKVKXCOGPVGPºQ
HQTCOTGEQPJGEKFQUEQOQHQKQECUQ
FQU(KUKQETCVCUGRCTEGNCGZRTGUUKXC
FQU%Nássicos4
#XKUºQFQUEN¶UUKEQUCTGURGKVQFQU
UGTXKÁQU GFQ UGWRCRGN PCFKP¸
mica econômica está relacionada 
HWPFCOGPVCNOGPVG ´U FKHGTGPVGU
EQPEGRÁÐGUCTGURGKVQFQRTQEGUUQ
FGIGTCÁºQFGXCNQTPCGEQPQOKC
'URGEKſECOGPVGÃWOFGDCVGGPVTG
FGWONCFQC VGQTKCFQXCNQTVTC
DCNJQCSWKTGRTGUGPVCFCRQT/CTZ
G5OKVJ EWLCÎVKECFGCP¶NKUGGUV¶
XQNVCFCRCTCQUCURGEVQUFGQHGTVC
GOSWGCRTQFWÁºQ KPFWUVTKCN ÃQ
őhard coreŒFQ UKUVGOCGEQPÏOKEQ
ōUQDTGRQPFQUGCVQFCGSWCNSWGT
atividade intangível como é o caso 
FCUCVKXKFCFGUFGUGTXKÁQōGFG
QWVTQNCFQCVGQTKCFQXCNQTWVKNKFC
FGCSWKTGRTGUGPVCFCRQT5C[, /KNN
G9CNTCU DCUGCFCPWOCÎVKECFG
análise voltada essencialmente para 
QUCURGEVQUFGFGOCPFCGOSWGCU
FKHGTGPÁCUVÃEPKEQRTQFWVKXCUGPVTG
as diversas atividades econômicas 
ōUGLCOGNCUFGRTQFWÁºQFGDGPU
QWFGUGTXKÁQUōPºQUºQETKVÃTKQU
FGFGſPKÁºQFQECT¶VGTRTQFWVKXQ
G FC TGNGX¸PEKC GEQPÏOKEC FCU
CVKXKFCFGUPQ UKUVGOCGEQPÏOKEQ

/'+4'..'5R
1UGVQT UGTXKÁQU KPVGITCPVGFQ
VGTEK¶TKQFC GEQPQOKCWOC ENCUUK
ſECÁºQQTKWPFCFQUGUVWFQUFCGEQ
PQOGVTKCCKPFCPCRTKOGKTCOGVCFG
FQUÃEWNQ::é hoje, em todo o mundo, 
CCVKXKFCFGGEQPÏOKECOCKUUKIPKſECVKXC 
GOVGTOQUFGRCTVKEKRCÁºQPCHQTOC
ÁºQFQURTQFWVQUKPVGTPQUDTWVQU
5GIWPFQ-W\PGVU 
 CRWF
/'+4'..'5RCGXQ
NWÁºQJKUVÎTKECFCRCTVKEKRCÁºQFQ
UGVQTFGUGTXKÁQUPQRTQFWVQPCEKQ
PCNGPCOºQFGQDTCGORTGICFCCQ
NQPIQFQUUÃEWNQU:+:G::RQFGUGT
dividida em dois períodos distintos: 
GPVTGGRGTÈQFQGOSWGQ
crescimento econômico é liderado 
RGNCKPFÕUVTKCGQRGTÈQFQRÎU
CRCTVKTFQSWCNQUUGTXKÁQURCUUCO
CICPJCTHQTVGGZRTGUUºQGEQPÏOKEC
/GKTGNNGU
RCſTOCSWG
=?CRCTVKTFCUGIWPFCOGVCFGFQ
UÃEWNQQ UGVQTFGUGTXKÁQU KPKEKQW
WOCVTCLGVÎTKCFGETGUEGPVGRCTVKEK
RCÁºQPQRTQFWVQVQVCNFCUGEQPQ
OKCUFGUGPXQNXKFCU CVKPIKPFQPQ
ſPCNFQRGTÈQFQWOCRCTVKEKRCÁºQ
OÃFKCFGFQRTQFWVQVQVCN'O
EQPVTCRCTVKFC C KPFÕUVTKCICPJQW
TGNCVKXC GUVCDKNKFCFG UKVWCPFQUG
PWORCVCOCTGPVTGGFG
RCTVKEKRCÁºQ#CITKEWNVWTCRQTUWC
XG\OCPVGXGCVGPFÄPEKCFGSWGFC
KPCWIWTCFC PQ UÃEWNQ CPVGTKQT
RQTÃOXGTKſEQWUGWOCGUVCDKNK\C
ÁºQCRCTVKTFQUCPQUEQOWOC
RCTVKEKRCÁºQOÃFKCGOVQTPQFG
FQRTQFWVQVQVCN
0Q$TCUKNUGIWPFQFKXWNICÁºQFQ
+PUVKVWVQFG2GUSWKUCU'EQPÏOKECU
#RNKECFCUŌ+2'#
QU5GTXKÁQU
L¶GORTGICOOKNJÐGUFGRGUUQCU
1WUGLCWOGOECFCFQKUGORTGIQU
ETKCFQUPQ$TCUKNGOHQKPQUGVQT
FGUGTXKÁQU'ÃPGUUGUGIOGPVQFC
GEQPQOKCSWGUGGPEQPVTCQECORGºQ
FCUXCICUPCÕNVKOCFÃECFCCECVGIQ
TKCFQUGORTGICFQUPC¶TGCFGVWTKU
OQ#QVQFQQUUGTXKÁQUGORTGICO
SWCUGVCPVQVTCDCNJCFQTGUSWCPVQQ
EQOÃTEKQGCKPFÕUVTKCUQOCFQU
%QOQCFXGPVQFCsociedade pós-
-industrialCUUKUVGUGGOVQFQQOWP
FQKPENWUKXGGORCÈUGUGOGTIGPVGU
EQOQQ$TCUKN QFGUGPXQNXKOGPVQ
KPVGPUQFCUEKÄPEKCUGFCUVGEPQNQIKCU
GOIGTCN#INQDCNK\CÁºQKORWNUKQ
PCFCRGNQőUCNVQŒPQTKVOQFCUOW
FCPÁCUPQUUKUVGOCUFGVTCPURQTVGU
G PCU 6GEPQNQIKCU FG +PHQTOCÁºQ
G%QOWPKECÁºQ 
6+% EQPFW\KTCO
C PQV¶XGKU CXCPÁQU PQU UKUVGOCU
QTICPK\CEKQPCKU TGURQPFGPFQRGNQ
esgotamento das estratégias tradicio
PCKUFGRTQFWVKXKFCFGGRGNCDWUEC
RQTWOCFKHGTGPEKCÁºQEQORGVKVKXC
6WFQKUVQTGUWNVQWPQKPETGOGPVQFQU
UGTXKÁQUGPCEQPUGS×GPVGRCUUCIGO
FQ GUV¶IKQFCRTQFWÁºQ GOOCUUC
para a mass customization e a especia
NK\CÁºQƀGZÈXGN.
1UUGTXKÁQURCUUCOCUGTPCUQ
EKGFCFGRÎUKPFWUVTKCN C GUVTGNCFC
economia onde se destaca a impor
V¸PEKCFQECRKVCNJWOCPQGFQECRKVCN
UQEKCNŌQWTGNCEKQPCNFGTKXCFQFCKP
VGPUCDWUECRQTWOCPQXCEQPEGRÁºQ
G XKUºQFCU GORTGUCU QDLGVKXCPFQ
C ETKCÁºQ G GZVTCÁºQFG XCNQT 5ºQ
GUVGUECRKVCKUSWGXºQRQVGPEKCNK\CT
C HQTÁCFQU TGEWTUQUPºQOCVGTKCKU

KPVCPIÈXGKU
# EQPEGKVWCÁºQFG UGTXKÁQU VGO
FCFQOCTIGO COWKVC RQNÄOKEC
VGPFQGOXKUVCCEKTEWPUV¸PEKCFGUVGU
4 Esta discussão foge ao escopo deste trabalho. Uma visão mais ampla pode ser 
obtida em Meirelles, 2006. 
A globalização, 
impulsionada pelo 
“salto” no ritmo 
das mudanças 
nos sistemas de 
transportes e 
nas Tecnologias 
de Informação e 
Comunicação (TIC) 
conduziram a notáveis 
avanços nos sistemas 
organizacionais, 
respondendo pelo 
esgotamento das 
estratégias tradicionais 
de produtividade 
e pela busca por 
uma diferenciação 
competitiva. 
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GPINQDCTGOWOCITCPFGXCTKGFCFG
FGCVKXKFCFGU
/GKTGNNGU
RCRTGUGPVC
WOCFGHKPKÁºQ DCUVCPVG TGUWOKFC
G GZVTGOCOGPVGQDLGVKXCFGUVC CVK
XKFCFG 2CTC GNC serviço é única 
e exclusivamente trabalho, mais 
GURGEKſECOGPVG VTCDCNJQ GORTQ-
cesso#RTGUVCÁºQFGUGTXKÁQUTGXGNC
UWCPCVWTG\C EQPVTCVWCNPCRTÎRTKC
GVKOQNQIKCFCRCNCXTC'VKOQNQIKEC
OGPVGRTGUVCÁºQEQTTGURQPFG´ CÁºQ
FG UCVKUHC\GTFQ NCVKOpraestatione. 
&QRQPVQFGXKUVCLWTÈFKEQRTGUVCÁºQ
ÃQCVQRGNQSWCNCNIWÃOEWORTGC
QDTKICÁºQ SWG NJG ECDG PC HQTOC
GUVKRWNCFCPQEQPVTCVQ
%QORNGOGPVCTOGPVG UG RQFG
EQPUKFGTCT SWGos serviços consti-
tuem atividades de produção de 
bens intangíveis, frequentemente 
de consumo imediato e não esto-
cáveis.
6ÃDQWN 
 R  DWUEC WOC
FGſPKÁºQ UKORNGU EKVCPFQC TGXKUVC
inglesa The Economist SWG PWOC
nota de humour VKRKECOGPVG DTKV¸
PKEQCſTOCTGRTGUGPVCTWOUGTXKÁQ
őtoda coisa vendida no comércio e 
que não seja possível deixar cair em 
cima do pé!Œ
'ZKUVGOFKXGTUCU ENCUUKHKECÁÐGU
RCTC C CVKXKFCFG FG UGTXKÁQU XC
TKCPFQFCU CECFÄOKECU CVÃ CSWGNCU
CFQVCFCURGNQUQTICPKUOQUQſEKCKU
EQOQQ +PUVKVWVQ$TCUKNGKTQFG)G
QITCſC G'UVCVÈUVKEC 
+$)' G C 5G
ETGVCTKCFC4GEGKVC(GFGTCN
54(#
FGURGKVQFGUGVTCDCNJCTPGUVGVGZVQ
EQOCENCUUKſECÁºQQſEKCNXKUVQSWG
GNCÃSWGOXCNGRCTCCUKPUVKVWKÁÐGU
FG HQOGPVQ HCTUG¶ TGHGTÄPEKC C
CNIWOCU CDQTFCIGPU CECFÄOKECU
EQOQCFG/GKTGNNGU
RSWG
DCUGCFCPCUWCFGſPKÁºQFGUGTXKÁQU
CPVGTKQTOGPVGGZRQUVCENCUUKſECQU
FKHGTGPVGUUGTXKÁQUFGCEQTFQEQOQ
QRTQEGUUQFG VTCDCNJQFGUGPXQNXK
FQ'UVCENCUUKſECÁºQÃFGOQPUVTCFC
UKPVGVKECOGPVGPQ3WCFTQ
2QT UGW VWTPQ %QTTÄC G %CQP

R CRTGUGPVCOWOC VKRQ
NQIKC FQU UGTXKÁQU őEQODCUG PQU
EQPVÈPWQUFGXQNWOGGXCTKGFCFG
EWUVQOK\CÁºQ FQ UGTXKÁQŒ 'UVGU
CWVQTGU KPVTQFW\GOQ EQPEGKVQFG
őRCEQVGFGXCNQTŒ GO UWDUVKVWKÁºQ
´WUWCNFGPQOKPCÁºQFGRTQFWVQU
+UUQRQTSWGUGIWPFQGNGUPCXGPFC
FGOWKVQURTQFWVQUGUVºQGODWVKFQU
UGTXKÁQUSWG EQORÐGOQ UGWXCNQT
VQVCN
1WVTC ENCUUKHKECÁºQ KORQTVCP
VG FQU UGTXKÁQU TGHGTGUG ´SWGNGU
RTGUVCFQU ´U GORTGUCU G SWG UºQ
KPVGPUKXQU GO EQPJGEKOGPVQ 5ºQ
EQPJGEKFQUPQUOGKQUFGEQPUWNVQTKC
EQOQ-+$5 
FC UWC FGPQOKPCÁºQ
original Knowledge-intensive Business 
Services1RQPVQFGRCTVKFCRCTCQ
FGDCVGEQOGUVGVGTOQ-+$5GUV¶PQ
VGZVQFG/KNGUet al
KPVKVWNCFQ
Knowledge-intensive Business Services: 
Users, Carriers and Sources ifInnova-
tion. 0GUUG VTCDCNJQ UGWU CWVQTGU
FKUEWVGOCKORQTV¸PEKCFQUGVQTFG
UGTXKÁQURCTCCGEQPQOKCCRCTVKTFC
EGPVTCNKFCFGSWGWOITWRQFGCVKXK
FCFGUFGſPKFQEQOQ-+$5RCUUCCVGT
PQUÕNVKOQUCPQU1UCWVQTGUVTCVCOC
KFGKCFGEQPJGEKOGPVQGVGEPQNQIKCC
RCTVKTFQU-+$5DGOEQOQCXCPÁCO
PQ FGDCVG UQDTG-+$5 G KPQXCÁºQ

VCPVQ C KPQXCÁºQ FGNGUOGUOQU
EQOQUGWRGUQGOQWVTQUUGVQTGUPCU
TGEQOGPFCÁÐGUFGRQNÈVKECURÕDNKECU
para o desenvolvimento destas ati
XKFCFGU1U-+$5UºQFGſPKFQURQT
GNGUEQOQUGTXKÁQU´UGORTGUCUSWG
HQTPGEGO HWPÁÐGUFG KPHQTOCÁºQ G
EQPJGEKOGPVQ 
/+.'5GV CN 
R2CTCQUCWVQTGUUºQUGTXKÁQU
SWG FGRGPFGO HQTVGOGPVG FG EQ
PJGEKOGPVQRTQſUUKQPCN 
EKGPVKUVCU
GPIGPJGKTQU VÃEPKEQU G GZRGTVUFG
VQFQUQUVKRQUGCNIWPUFGNGUGUVºQ
GPXQNXKFQU GOOWFCPÁCU VGEPQNÎ
IKECUGURGEKCNOGPVGTGNCEKQPCFCUC
VGEPQNQIKCUFCKPHQTOCÁºQ
3WCFTQŌ%NCUUKſECÁºQFQUUGTXKÁQUUGIWPFQQURTQEGUUQUGEQPÏOKEQU
PROCESSO TIPO DE SERVIÇO EXEMPLOS
Trabalho puro Serviço puro
%QPUKUVG GO TGCNK\CT WO VTCDCNJQ
ÕPKEQGGZENWUKXQ1TGUWNVCFQFQRTQ
EGUUQFGVTCDCNJQÃQRTÎRTKQVTCDCNJQ
PºQJ¶PGEGUUCTKCOGPVGWORTQFWVQ
TGUWNVCPVG
5GTXKÁQUFQOÃUVKEQU5GTXKÁQUFGGPVTGVGPKOGPVQG
NC\GT5GTXKÁQUFGEQPUWNVQTKC5GTXKÁQUFGCUUKUVÄPEKC
VÃEPKEC5GTXKÁQUFGRGUSWKUCGFGUGPXQNXKOGPVQFG
RTQFWVQU5GTXKÁQUFG UCÕFGG GFWECÁºQ5GTXKÁQU
IQXGTPCOGPVCKUFGFGHGUCGUGIWTCPÁCGVE
Transformação Serviço de transformação
%QPUKUVGGOTGCNK\CTQVTCDCNJQPGEGU
U¶TKQ ´ VTCPUHQTOCÁºQFG KPUWOQU G
OCVÃTKCURTKOCUGOPQXQURTQFWVQU
5GTXKÁQUFGCNKOGPVCÁºQ5GTXKÁQUFGEQTTGPVGUFCVGT
EGKTK\CÁºQFGGVCRCUFQRTQEGUUQFGVTCPUHQTOCÁºQ
Troca e 
circulação
Serviço de troca e circulação
%QPUKUVGGOTGCNK\CTQVTCDCNJQFGVTQ
ECGEKTEWNCÁºQUGLCFGRGUUQCUDGPU

VCPIÈXGKUQWKPVCPIÈXGKUOQGFCGVE
5GTXKÁQUDCPE¶TKQU5GTXKÁQUEQOGTEKCKU5GTXKÁQUFG
CTOC\GPCOGPVQGVTCPURQTVG5GTXKÁQUFGEQOWPK
ECÁºQ5GTXKÁQUFGFKUVTKDWKÁºQFGGPGTIKCGNÃVTKEC
¶IWCGVE
Fonte: Meirelles (2008, p.33)
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1+$)'CRCTVKTFGCFQVQWC
%NCUUKſECÁºQ0CEKQPCNFG#VKXKFCFGU
'EQPÏOKECU%0#'QSWGNGXQWC
CNVGTCÁÐGU GO UWCURGUSWKUCU GEQ
PÏOKECU G GPUGLQWQ KPÈEKQFGWOC
PQXC UÃTKG EQPVKPWCFC FG FCFQU
Os sete segmentos apresentados a 
UGIWKTPCUVCDGNCUFQ+$)'%0#'
UGFGUFQDTCOGOFKXKUÐGU 
ITWRQUENCUUGUGUWDENCUUGU
SWGTGRTGUGPVCOQVQVCNFCUCVKXKFC
FGUFQ UGVQT UGTXKÁQU EQPUKFGTCFCU
EQOQ CVKXKFCFGU GEQPÏOKECU #
2GUSWKUC#PWCNFG5GTXKÁQUŌ2#5FQ
+$)'
KPXGUVKICCUCVKXKFCFGU
FGUETKVCU GOFKXKUÐGU G ENCUUGUFC
%0#'TGNCEKQPCFCUCQUGIOGPVQ
FGUGTXKÁQU
1.  Serviços prestados às famí-
lias ŌUGTXKÁQUFGCNQLCOGPVQ
UGTXKÁQUFGCNKOGPVCÁºQCVKXK
FCFGUEWNVWTCKU TGETGCVKXCUG
GURQTVKXCU UGTXKÁQURGUUQCKU
e atividades de ensino conti
PWCFQ
2. Serviços de informação e co-
municaçãoVGNGEQOWPKECÁÐGU
VGEPQNQIKC FC KPHQTOCÁºQ
UGTXKÁQUCWFKQXKUWCKUGFKÁºQG
GFKÁºQKPVGITCFC´KORTGUUºQ
GCIÄPEKCUFGPQVÈEKCUGQWVTQU
UGTXKÁQUFGKPHQTOCÁºQ
5GTXKÁQURTQſUUKQPCKUCFOK-
nistrativos e complementares 
– UGTXKÁQU VÃEPKEQURTQſUUKQ
PCKUCNWIWÃKUPºQKOQDKNK¶TKQU
GIGUVºQFGCVKXQUKPVCPIÈXGKU
PºQſPCPEGKTQUUGNGÁºQCIGP
EKCOGPVQ G NQECÁºQ FGOºQ
FGQDTCCIÄPEKCUFGXKCIGPU
QRGTCFQTGUVWTÈUVKEQUGQWVTQU
UGTXKÁQUFG VWTKUOQ UGTXKÁQU
FG KPXGUVKICÁºQ XKIKN¸PEKC
UGIWTCPÁC G VTCPURQTVG FG
XCNQTGUUGTXKÁQURCTCGFKHÈEKQU
G CVKXKFCFGU RCKUCIÈUVKECU
UGTXKÁQUFGGUETKVÎTKQGCRQKQ
CFOKPKUVTCVKXQGQWVTQUUGTXK
ÁQURTGUVCFQURTKPEKRCNOGPVG
´UGORTGUCU
4.  Transportes, serviços auxilia-
res dos transportes e correio – 
transporte ferroviário e metro 
HGTTQXK¶TKQVTCPURQTVGTQFQXK
¶TKQFGRCUUCIGKTQUVTCPURQTVG
TQFQXK¶TKQ FG ECTICU VTCPU
RQTVGFWVQXK¶TKQ VTCPURQTVG
CSWCXK¶TKQ VTCPURQTVG CÃTGQ
CTOC\GPCOGPVQ G CVKXKFCFGU
CWZKNKCTGUFQU VTCPURQTVGU G
EQTTGKQGQWVTCUCVKXKFCFGUFG
GPVTGIC
5. Atividades imobiliárias –
EQORTC G XGPFCFG KOÎXGKU
RTÎRTKQU KPVGTOGFKCÁºQ PC
EQORTCPCXGPFCGPQCNWIWGN
FGKOÎXGKU
6. Serviços de manutenção e re-
paração – OCPWVGPÁºQGTGRC
TCÁºQFGXGÈEWNQUCWVQOQVQTGU
OCPWVGPÁºQ G TGRCTCÁºQ FG
GSWKRCOGPVQUFGKPHQTO¶VKEC
GEQOWPKECÁºQGOCPWVGPÁºQ
GTGRCTCÁºQFGQDLGVQURGUUQCKU
GFQOÃUVKEQU
7. Outras atividades de serviços 
Ō UGTXKÁQU CWZKNKCTGUFCCITK
EWNVWTCRGEW¶TKC GRTQFWÁºQ
HNQTGUVCN UGTXKÁQU CWZKNKCTGU
ſPCPEGKTQUFQUUGIWTQUGFC
RTGXKFÄPEKC EQORNGOGPVCT
GGUIQVQEQNGVCVTCVCOGPVQG
FKURQUKÁºQFGTGUÈFWQUGTGEW
RGTCÁºQFGOCVGTKCKU
FGUGQDUGTXCTSWGPQ¸ODKVQ
FQ 5KUVGOC'UVCVÈUVKEQ C 2#5 VGO
RQT QDLGVKXQ HQTPGEGT KPHQTOCÁÐGU
FQU UGIOGPVQU RTQFWVKXQUPºQſ-
nanceiros RCTCQ5KUVGOCFG%QPVCU
0CEKQPCKU 2QTOQVKXQUPºQ GZRNK
ECFQU RGNQ +$)' GZENWK VCODÃO
QU UGTXKÁQU FG UCÕFG G EQPVGORNC
RCTEKCNOGPVGC¶TGCGFWECEKQPCN
#VGPVCPFQGURGEKſECOGPVGRCTC
CUPQUUCURGEWNKCTKFCFGU TGIKQPCKU
RQFGOQU EQPUKFGTCT C UGIWKPVG GU
VTWVWTCRCTCQUUGTXKÁQU
C5GTXKÁQUVTCFKEKQPCKUUGTXKÁQU
RGUUQCKU
LWTÈFKEQUGFWECÁºQ
OÃFKEQU GURGEKCNKUVCU FGP
VKUVCU ECDGNGKTGKTQU ECHÃU
TGUVCWTCPVGUQſEKPCU
D5GTXKÁQUOQFGTPQU UGTXKÁQU
RTGUVCFQU´ UGORTGUCU
VGEPQ
NQIKCFCKPHQTOCÁºQ
6+EGP
VTQUFGRGUSWKUCEQPUWNVQTKCU
UGPKQTGU
E%CUQUCVÈRKEQUITCPFGUGSWK
RCOGPVQUFGUGTXKÁQUFGOCU
UC
JQVÃKUJQURKVCKURCTSWGU
FGTGETGCÁºQ
5CPVQU 
 EQPUKFGTCXC Q
GURCÁQWTDCPQFKXKFKFQGOFQKUEKT
EWKVQUWOUWRGTKQTGQWVTQKPHGTKQT
QPFGUGUKVWCOTGURGEVKXCOGPVGCU
CVKXKFCFGUFGCNVCGDCKZCTGPFC1
EKTEWKVQUWRGTKQTQTKIKPQWUGFKTGVC
OGPVGFCOQFGTPK\CÁºQVGEPQNÎIKEC
GUGWUGNGOGPVQUOCKUTGRTGUGPVCVK
XQUJQLGUºQQUOQPQRÎNKQU1GUUGP
EKCNFGUWCUTGNCÁÐGUQEQTTGHQTCFC
EKFCFGGFCTGIKºQSWGQUCDTKICO
GVGORQTEGP¶TKQQRCÈUQWQGZVG
TKQT  1EKTEWKVQ KPHGTKQT HQTOCFQ
FGCVKXKFCFGUFGRGSWGPCFKOGPUºQ
G KPVGTGUUCPFQ RTKPEKRCNOGPVG ´U
RQRWNCÁÐGURQDTGUÃCQEQPVT¶TKQ
DGOGPTCK\CFQ GOCPVÃO TGNCÁÐGU
RTKXKNGIKCFCUEQOUWCTGIKºQ
1U UGTXKÁQURTGUVCFQURGNQ EKT
EWKVQKPHGTKQTUWUVGPVCOCGEQPQOKC
WTDCPCFG EKFCFGU EQOQ5CNXCFQT
QEWRCPFQRCTEGNCOCLQTKV¶TKCFCUWC
RQRWNCÁºQSWGQRGTCGOITCPFGRCT
EGNCPCKPHQTOCNKFCFG5ºQUGTXKÁQU
QHGTGEKFQURGNCRQRWNCÁºQFGTGPFC
DCKZC EWNVWTCNOGPVG JGTFCFQU QW
HTWVQFCQRQTVWPKFCFGFGOGTECFQ
tais como:
Ŗ5GTXKÁQUFQOÃUVKEQU
Ŗ5GTXKÁQUCWVÏPQOQUFGOCPW
VGPÁºQGTGRCTQU
Ŗ5GTXKÁQUFG EQUVWTC G EQPHGE
ÁÐGUFKXGTUCU
Ŗ5GTXKÁQUFGDGNG\C
Ŗ5GTXKÁQU TGNKIKQUQU 
PQVCFC
OGPVGQUCHTQ
Ŗ5GTXKÁQUFGDKUECVG
Ŗ5GTXKÁQUFGVTCPURQTVGGUGIW
TCPÁC
Ŗ5GTXKÁQUFGCNKOGPVCÁºQ
1SWCFTQUGIWKPVGHQTPGEGWOC
KPHQTOCÁºQOCKUFGVCNJCFCFCFKU
VTKDWKÁºQFQUUGTXKÁQU
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1UGIOGPVQFG TGUVCWTCPVGUPQ
EQPVGZVQFGUGTXKÁQU
#NKVGTCVWTCPºQÃENCTCGOTGNC
ÁºQCQGPSWCFTCOGPVQFQ UGVQTFG
TGUVCWTCPVGUEQOQUGPFQKPFWUVTKCN
QWFG UGTXKÁQU XKUVQSWG GUVG UGI
OGPVQGPXQNXGOWKVCVTCPUHQTOCÁºQ
GO UGW EQORQUVQRTQFWVKXQ0ºQ
QDUVCPVG C ENCUUKHKECÁºQ KPFWUVTKCN
RCTCQ UGIOGPVQFG TGUVCWTCPVGU Ã
imediatamente desconsiderada visto 
SWGQURTQEGUUQUFG VTCPUHQTOCÁºQ
PºQRQFGOUGGPSWCFTCTUQDOWKVQU
CURGEVQU CQFC KPFÕUVTKC%QPVWFQ
PCFKXKUºQEQOÃTEKQversus UGTXKÁQU
ÃOCKU EQORNGZCFG UG GUVCDGNGEGT
WOCFKXKUºQEQPEGKVWCNFGNKOKVCFQ
TC 1OKUVQ UGTXKÁQUEQOÃTEKQQW
EQOÃTEKQUGTXKÁQU EQOQSWGKTCO
FGſPGOGNJQTCCVKXKFCFGFGTGUVCW
TCPVGXKUVQSWGCUFWCUCVKXKFCFGU
EQGZKUVGOGEQORNGVCOUG
0C2#5Q+$)'EQPUKFGTCQUGVQT
FGCEQTFQEQOC%0#'PCUECVG
IQTKCUCITGICFCU4GUVCWTCPVGUG
QWVTQUGUVCDGNGEKOGPVQUFGUGTXKÁQU
FGCNKOGPVCÁºQGDGDKFCUGUGTXKÁQU
CODWNCPVGUFGCNKOGPVCÁºQG
5GTXKÁQUFG ECVGTKPIDWHÄ GQWVTQU
UGTXKÁQUFGEQOKFCRTGRCTCFC
%NCUUKſECÁÐGUCRCTVGPCRT¶VKEC
SWCPFQ WO EQPUWOKFQTENKGPVG
RTQEWTCWO TGUVCWTCPVG DWUEC UC
VKUHC\GTWOCPGEGUUKFCFGSWGRQFG
UGTFGſPKFCUGIWPFQ.KOGKTC

REQOQWOGUVCFQFGECTÄPEKCG
RTKXCÁºQ UGPVKFQRQTWOCRGUUQC
SWG RTQXQEC COQVKXCÁºQ RCTC Q
EQPUWOQ. A necessidade inata é 
KPGTGPVG´PCVWTG\CJWOCPCGPºQ
UGGUIQVC#PGEGUUKFCFGCFSWKTKFC
ÃFGTKXCFCFQ CODKGPVG EWNVWTCN G
UQEKCN GRQFGUGTGUIQVCFC1EQTTG
SWGGUVCUPGEGUUKFCFGUPQCURGEVQ
CNKOGPVCTUºQKPVCPIÈXGKUGRQFGO
XCTKCTOWKVQFGCEQTFQEQOQRQFGT
FG EQORTC G C EQPFKÁºQ UQEKCN FG
ECFC EQPUWOKFQT SWG UQOGPVG QU
UGTXKÁQURQFGOCVGPFGT 
EQPXGPK
ÄPEKCUVCVWUUCVKUHCÁºQFGFGUGLQU
UQEKCNK\CÁºQOKOQUGVECNÃOFCU
PGEGUUKFCFGU D¶UKECU 
/#5.19
/CUNQYGUENCTGEGCKPFCSWG
C PGEGUUKFCFG ÃOQNFCFC RQT WO
desejo SWGőÃC vontade que os in-
divíduos tÄm de satisfazer as suas 
necessidades de uma determinada 
maneiraŒ
As necessidades moldadas por 
FGUGLQU UGTºQ CVGPFKFCU GUUGPEKCN
OGPVGPCCÁºQFCRTGUVCÁºQFGUGT
XKÁQU RQKU GODQTCQ UGIOGPVQFG
TGUVCWTCPVGU QHGTGÁCWOEQORQUVQ
UKIPKſECVKXQFGXGPFCFGRTQFWVQ
CECDCFQU
EQOÃTEKQQCVGPFKOGPVQ
ÃHQTOCVCFQRGNQUFGUGLQUKPVCPIÈXGKU
FCRTQEWTCRTGHGTÄPEKCUGPVKFCRGNQ
EQPUWOKFQT#UUKO UQOGPVG UGT¶
RQUUÈXGNCUWCRNGPCUCVKUHCÁºQPQFK
HGTGPEKCNFGUGTXKÁQU1UKPUVKVWVQUFG
RGUSWKUCVÄODCUKECOGPVGQOGUOQ
GPVGPFKOGPVQ
5GIWPFQ5RCPI
PC(TCPÁC
VTCFKEKQPCNOGPVGXKPEWNCFC´EQOK
FCQOQFGTPQVGTOQ restaurante era 
VTCFW\KFQRQTXQNVCFQ5ÃEWNQ:8+++
como restaurater SWG VTCPUOKVKC C
KFÃKCFGTGUVCWTCÁºQ+UVQRQTSWGGTC
WOJ¶DKVQRQRWNCTQUHTGIWGUGUUGP
VCTGOUGGOUWCUOGUCUGRGFKTGO
WOECNFQ
QconsumêRCTCőTGUVCWTCT
CUHQTÁCUŒ0QſPCNFCSWGNGUÃEWNQQ
5  Vinde a mim, vós que trabalhais, e restaurarei vosso estomago.
6  Preparo composto com vários ingredientes ensopados à base de um tipo de 
carne.
Circuito Superior Circuito Inferior
6GEPQNQIKC
1TICPK\CÁºQ
%CRKVCKU
Emprego
Assalariado
'UVQSWGU
2TGÁQU
%TÃFKVQ
/CTIGOFGNWETQ
4GNCÁÐGUEQOCENKGPVGNC
%WUVQUſZQU
2WDNKEKFCFG
4GWVKNK\CÁºQFQUDGPU
Overhead capital
#LWFCIQXGTPCOGPVCN
&GRGPFÄPEKCFKTGVCFQ
exterior
capital intensivo
DWTQET¶VKEC
importantes
TGFW\KFQ
dominante
ITCPFGSWCPVKFCFGGQW
CNVCSWCNKFCFG
ſZQU
GOIGTCN
DCPE¶TKQKPUVKVWEKQPCN
TGFW\KFCRQTWPKFCFG
mas importante pelo
XQNWOGFGPGIÎEKQU

GZEGÁºQRTQFWVQUFGNWZQ
KORGUUQCKUGQWEQO
papéis
importantes
necessária
PWNC
indispensável
importante
ITCPFGCVKXKFCFGXQNVCFC
RCTCQGZVGTKQT
VTCDCNJQKPVGPUKXQ
primitiva
TGFW\KFQU
XQNWOQUQ
PºQQDTKICVÎTKQ
RGSWGPCSWCPVKFCFG
SWCNKFCFGKPHGTKQT
UWDOGVKFQU´FKUEWUUºQ
entre comprador e
vendedor  (haggling)
RGUUQCNPºQKPUVKVWEKQPCN
GNGXCFCRQTWPKFCFG
OCURGSWGPCGOTGNCÁºQ
CQXQNWOGFGPGIÎEKQU
FKTGVCURGTUQPCNK\CFCU
FGURTG\ÈXGKU
PWNC
HTGSWGPVG
dispensável
PWNCQWSWCUGPWNC
TGFW\KFCQWPWNC
Fonte: Santos (1979, p. 34)
As necessidades 
PROGDGDVSRUGHVHMRV
VHUmRDWHQGLGDV
essencialmente na 
DomRGDSUHVWDomR
GHVHUYLoRVSRLV
HPERUDRVHJPHQWR
de restaurantes 
RIHUHoDXPFRPSRVWR
VLJQLÀFDWLYRGH
venda de produto 
DFDEDGRVFRPpUFLR
o atendimento é 
IRUPDWDGR
Quadro 2 Distribuição e peculiaridade dos serviços
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TGUVCWTCPVGRCUUQWCUGTXKUVQEQOQ
WOespaço social urbano#VÃGPVºQ
SWCPFQUGHCNCXCGOTGUVCWTCPVG´
KFÃKCSWGUGVKPJCGTCCFGTGUVCWTCT
#KPFCUGIWPFQ5RCPIGOVQTPQ
FG  WORCTKUKGPUG EQPJGEKFQ
por $QWNCPIGT  CDTKW UGW GUVCDGNG
EKOGPVQPGNG EQNQECPFQC UGIWKPVG
legenda: venid ad me ommis qui 
stomacho laboratis, ego restaurado 
vos5GWECNFQWOregoût 6VKPJCQ
RQFGTFGTGGUVCDGNGEGTCUHQTÁCUFCU
RGUUQCUFGDKNKVCFCU
'O #PVQKPG $GCWXKNNKGTU
HWPFQWQRTKOGKTQTGUVCWTCPVGPQU
OQNFGUCVWCKU%JCOCXCUGő)TCPFG
6CXGTPGFG.QPFTGUőNQECNK\CFQPC
4WCFG4KEJGNKGWGO2CTKU2GTOCPG
EGWCPQUUGOTKXCN
2+66'
1 UWTIKOGPVQFQU TGUVCWTCPVGU
PQ$TCUKN CEQORCPJCQRGTÈQFQFC
WTDCPK\CÁºQPCOGFKFCGOSWGQCVQ
FGCNKOGPVCTUGCQNQPIQFQFKCHQK
UGVQTPCPFQECFCXG\OCKUFKHÈEKNFG
UGTRTCVKECFQGOECUC#ULQTPCFCUFG
VTCDCNJQCUFKUV¸PEKCUOCKQTGUGPVTG
QNQECNFGVTCDCNJQGCTGUKFÄPEKCQ
tráfego intenso das cidades levaram 
CURGUUQCUCHC\GTGOTGHGKÁÐGUHQTCFG
ECUCCOGUOCPGEGUUKFCFGRT¶VKEC
SWG HC\KCPQRCUUCFQ EQOSWGQU
TGUVCWTCPVGU HQUUGO EQPUVTWÈFQU ´
DGKTCFCUGUVTCFCUGOECUCUFGRQW
UQNQECKUQPFGXKCLCPVGUGRCUUCPVGU
RCTCXCORCTC TGUVCWTCT CU HQTÁCU

/'.1
#EJGICFCFCEQTVGRQTVWIWGUCCQ
$TCUKNGOEQOUGWUJ¶DKVQUGW
TQRGWUGGZKIÄPEKCURTÎRTKCUFQUGW
RCNCFCTKORWNUKQPQWQUWTIKOGPVQ
FQUTGUVCWTCPVGUPQRCÈU#CDGTVWTC
FQURQTVQU
EQOCRQUUKDKNKFCFGFG
KORQTVCÁºQFGPQXQUKPITGFKGPVGUG
GURGEKCTKCUVCODÃOVGXGUWCRCTEGNC
FG EQPVTKDWKÁºQRCTCQFGUGPXQNXK
OGPVQFQUGVQT(QKPC%QTVGPQ4KQ
FG,CPGKTQSWGCRCTGEGTCOQUOCKU
KORQTVCPVGUTGUVCWTCPVGUKPUVCNCFQU
GOJQVÃKUGVCODÃOEQOQGUVCDGNG
EKOGPVQUKPFGRGPFGPVGUEJCOCFQU
FG NGKVGTKCUQW EQPHGKVCTKCU1OCKU
CPVKIQFQ4KQFG ,CPGKTQCKPFCGO
HWPEKQPCOGPVQÃQ$CT.WK\HWPFCFQ
GOPC4WCFC%CTKQEC1WVTQ
ÈEQPGFCEKFCFGGOCVKXKFCFGſECPC
4WC)QPÁCNXGU&KCUÃC%QPHGKVCTKC
%QNQODQFGGITCPFGVTCFKÁºQ
EWNVWTCN
/GNQ
CſTOCSWGGO
HQKHWPFCFQQTGUVCWTCPVGKVCNKCPQ1
%CTNKPQ 
4WC8KGKTCFG%CTXCNJQŌ
EGPVTQFG5ºQ2CWNQKORWNUKQPCFQ
RGNC KOKITCÁºQ KVCNKCPCQHGTGEGPFQ
PQECTF¶RKQOCUUCURK\\CGXKPJQ
$TKNNCV5CXCTKP
RGO
UGWNKXTQ#ſUKQNQIKCFQIQUVQFK\SWG
Restaurateur é aquele cujo comércio 
consiste em oferecer ao público um 
festim sempre pronto, e cujos pratos 
são servidos em porções a preçQſZQ
a pedido dos consumidores5CXCTKP
CPCNKUC EQO CFOKTCÁºQ Q GORTG
GPFGFQT 
CPÏPKOQ SWG EQPEGDGW
Q RTKOGKTQ TGUVCWTCPVG EQOGTEKCN
OQFGTPQFCUGIWKPVGHQTOC
őRQWEQU L¶RCTCTCORCTCRGPUCT
SWGQJQOGOSWGETKQWQRTKOGKTQ
TGUVCWTCPVGFGXGVGTUKFQWOIÄPKQ
GWORTQHWPFQQDUGTXCFQTFCPC
VWTG\CJWOCPCŒR=? ő'PſO
CRCTGEGWWOJQOGOFG VKPQSWG
RGTEGDGWSWGWOCECWUCVºQCVKXC
PºQRQFKCRGTOCPGEGTUGOGHGKVQ
SWG TGRTQFW\KPFQUG COGUOC
necessidade diariamente as mesmas 
JQTCU QU EQPUWOKFQTGU KTKCOGO
OCUUCCVÃ N¶ QPFG VGTKCOEGTVG\C
FGUCVKUHC\GTCITCFCXGNOGPVGGUUC
PGEGUUKFCFGŒ=? ő'UUG JQOGO
RGPUQW CKPFC GOOWKVCU QWVTCU
EQKUCU H¶EGKUFGCFKXKPJCT'NG HQK
QETKCFQTFQUTGUVCWTCPVGUGGUVC
DGNGEGWWOCRTQſUUºQSWGEJCOC
C HQTVWPC UGORTG SWG GZGTEKFC
EQODQCHÃ QTFGOGJCDKNKFCFGŒ

$4+..#65#8#4+0R
&QUVGORQUFG5CXCTKPRTCE¶X¶
TKQUOQFGNQUFGTGUVCWTCPVGUCRCTG
EGTCOOWKVCUXCTK¶XGKUGEQPÏOKECU
HQTCOCETGUEGPVCFCUCQUGVQTQECNFQ
FC UWC EQORNGZKFCFG VQTPQWŌUG
UWDUVCPEKCNOGPVGGURGUUQCUVÃEPKECU
FGRTQFWÁºQ SWGXºQFC UGOGPVG
RQUVCPCVGTTCCVÃQECHG\KPJQLWPVQ
EQOCEQPVCPCOGUCFQTGUVCWTCPVG
HQTCOGZCWUVKXCOGPVGTGKPXGPVCFCU
CRTQſUUKQPCNK\CÁºQFQVTCDCNJQGFQ
empreendedor foram intensamente 
NCRKFCFCU QU UGWU TGEWTUQU HQTCO
WPKXGTUCNOGPVGCORNKCFQUGQIQUVQ
ſEQW ECFCXG\OCKUFKXGTUKſECFQ
EQORÕDNKEQFKCCFKCOCKUGZKIGPVG
#VWCNOGPVGUGTKCSWCUGKORQUUÈ
vel imaginar a vida moderna sem a 
EQPXGPKÄPEKCGCFKURQPKDKNKFCFGFQU
restaurateur2CTCCGEQPQOKCÃKPFKU
RGPU¶XGNRGNQRTC\GTSWGRTQRQTEKQ
PCCQUCOCPVGUFGDQCOGUCRGNQUGW
XCNQTGEQPÏOKEQOQVTK\FGGORTGIQ
GTGPFCRGNQFGUGPXQNXKOGPVQ
1UUGTXKÁQUFGCNQLCOGPVQGCNK
OGPVCÁºQPºQQEWRCOWOCRQUKÁºQ
FG FGUVCSWG PC HQTOCÁºQ FQ 2+$
DCKCPQ%QOWOCRCTVKEKRCÁºQGSWK
XCNGPVGC GOPºQ TGƀGVG
QRQVGPEKCNVWTÈUVKEQFQ'UVCFQGFC
EKFCFGFQ5CNXCFQTVGPFQOCPVKFQ
RTCVKECOGPVGGUVCIPCFCGUVCRQUKÁºQ
PQRGTÈQFQFG
7 A RAIS, CAGED e SEI, só oferecem informações quantitativas num limite de 
desagregação de dados que incorpora o setor hoteleiro (SHUYLoRVGHDORMDPHQWR
HDOLPHQWDomR).
O surgimento dos 
UHVWDXUDQWHVQR%UDVLO
DFRPSDQKDRSHUtRGR
GDXUEDQL]DomRQD
medida em que o ato 
de alimentar-se ao 
longo do dia foi se 
tornando cada vez 
PDLVGLItFLOGHVHU
SUDWLFDGRHPFDVD$V
MRUQDGDVGHWUDEDOKR
as distâncias maiores 
entre o local de 
WUDEDOKR
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Tabela 1 – Índice de participação setorial no PIB do Estado da Bahia 2002-2009
Ranking Tipo de Atividade
Ano
2002 2003 2004 2005 2006 2007 2008 2009
1 +PFÕUVTKCFG6TCPUHQTOCÁºQ      14  
 #FOKPKUVTCÁºQUCÕFGGGFWECÁºQRÕDNKECU        
3 %QOÃTEKQUGTXKÁQUOCPWVGPÁºQGTGRCTCÁºQ        
4 #VKXKFCFGUKOQDKNK¶TKCUGCNWIWGN        
 %QPUVTWÁºQ%KXKN        
6 #ITKEWNVWTCG'ZRNQTCÁºQ(NQTGUVCN        
 6TCPURQTVGUCTOC\GPCIGOGEQTTGKQ        
 (KPCPEGKTCUGIWTQUGRTGXKFÄPEKC      4  4
 5GTXKÁQURTGUVCFQU´UGORTGUCU        4
 'NGVTKEKFCFGGI¶U¶IWCGUIQVQNKORG\CWTDCPC        
11 Serviços de alojamento e alimentação 2,4 2 2,2 3 2,4 2,4 2,3 3,1
 5CÕFGGGFWECÁºQOGTECPVKU    3   3 
13 5GTXKÁQU´UHCOÈNKCUGCUUQEKCVKXQU        
14 5GTXKÁQUFGKPHQTOCÁºQ        
 2GEW¶TKCG2GUEC        
16 5GTXKÁQU&QOÃUVKEQU        
 +PFÕUVTKC'ZVTCVKXC/KPGTCN        
Total - - - - - - - 100
Fonte IBGE/SEI
1DUGTXCUGEQPVWFQPQUFCFQU
EQNJKFQU PC4#+5 ´ GZKUVÄPEKC FG
WOCHQTVGEQTTGNCÁºQGPVTGQUFCFQU
FQCFGPUCOGPVQRQRWNCEKQPCN GQU
FQUGIOGPVQFGTGUVCWTCPVGUGOVQFQ
Q2CÈU#UUKOCUUWOKWUGCJKRÎVGUG
FGSWG GUVG UGIOGPVQFG5CNXCFQT
possa ser analisado através da com
RCTCÁºQ EQO QU UGWU EQPIÄPGTGU
do mercado nacional e do mercado 
KPVGTPQDCKCPQ
Em termos nacionais o estado da 
$CJKCQEWRCXCQNWICTPQranking 
FQUGUVCDGNGEKOGPVQUCVKXQUGO
EQO  TGUVCWTCPVGU TGƀGVKPFQ
WOCRCTVKEKRCÁºQFGPQSWCPVK
VCVKXQFQ2CÈU
Tabela 2Ranking de estabelecimentos, segundo a divisão de: 
restaurantes, serviços de alimentação e bebidas - Brasil – 2010.
Ranking Unidade Federal Total Part. % País
1 5ºQ2CWNQ  
 /KPCU)GTCKU  
3 4KQFG,CPGKTQ  
4 4KQ)TCPFGFQ5WN  
 2CTCP¶  
6 5CPVC%CVCTKPC  
7 Bahia  6.266  4,14
 &KUVTKVQ(GFGTCN  
 Goiás  
 2GTPCODWEQ  
11 1WVTQU  
$TCUKN  
Fonte: IBGE/RAIS
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5GIWPFQC4#+5QOGTECFQDCKC
PQRQUUWKTGUVCWTCPVGUUGPFQ
SWGCUWCECRKVCN5CNXCFQTEQO
GUVCDGNGEKOGPVQUCDUQTXGFQ
VQVCN
De modo geral as cidades com 
OCKQT PÕOGTQFG TGUVCWTCPVGU UG
IWGO C NÎIKEC FQ CFGPUCOGPVQ
RQRWNCEKQPCNECTCEVGTÈUVKEQFCPCVW
TG\C GEQPÏOKECFQ UGVQT%QPVWFQ
CNIWOCU CNVGTCÁÐGURQFGOQEQTTGT
RGNCHQTVGRTGUGPÁCFGQWVTQUHCVQTGU
SWGKPƀWGPEKCOCFGOCPFCFGUGTXK
ÁQUEQOQCRQRWNCÁºQƀWVWCPVGSWG
CORNKCUC\QPCNOGPVGCRTQEWTCXG\
SWGCVTCÈFCRGNQITCWFGEGPVTCNKFCFG
FCUEKFCFGUSWGGZGTEGOWOCHQTÁC
ITCXKVCEKQPCNGOTGNCÁºQCQUEGPVTQU
RGTKHÃTKEQU G QWVTQUOCKUFKUVCPVGU
GOHWPÁºQFCUWCPCVWTG\CGRGEW
NKCTKFCFGU
EGPVTQRQNÈVKEQCFOKPKU
VTCVKXQGLWTÈFKEQEGPVTQFGPGIÎEKQU
VWTKUOQ GFWECÁºQ UCÕFG GVE #
EWNVWTC G QU J¶DKVQU EQPUQNKFCFQU
EQOQUWRQTVGFQPÈXGNFCTGPFCper 
capita EQPUVKVWGO QWVTQ GNGOGPVQ
CVTCEKQPCNSWGUGEQPVTCRÐGO´ TGITC
OGTCOGPVGSWCPVKVCVKXC
# IGQITCHKC VCODÃO GZGTEG C
UWCKPƀWÄPEKC%KFCFGUSWGPºQUºQ
NKVQT¸PGCU ŌPºQRQUUWGORTCKCU Ō
VGPFGOCRQUUWKTOCKUTGUVCWTCPVGU
#RTCKCEQPUVKVWKWOCCNVGTPCVKXCFG
NC\GTCEGUUÈXGNRCTCVQFCUCUECOCFCU
FCRQRWNCÁºQ G PGNCRTQURGTCWO
EQOÃTEKQFG CNKOGPVQU CQ CT NKXTG
PQTOCNOGPVGKPHQTOCNSWGCHCUVCC
RQRWNCÁºQFQUTGUVCWTCPVGU'UVGÃQ
ECUQGOVGTOQUPCEKQPCKUFGEKFCFGU
EQOQ$GNQ*QTK\QPVG$TCUÈNKC%WTK
VKDCG2QTVQ#NGITGVQFCUEQOOGPQT
CFGPUCOGPVQ RQRWNCEKQPCN G SWG
UWRGTCO5CNXCFQT
CmECRKVCNOCKU
RQRWNQUC FQ$TCUKN EQO 
JCDKVCPVGUGOUGIWPFQQ+$)'
GOPÕOGTQFGTGUVCWTCPVGU
1U HCVQTGU RTGEKVCFQU UºQ X¶NK
FQU VCODÃO CQ PÈXGNOWPKEKRCN
VQOCPFQUGRQTDCUGQ KORCEVQFC
CVKXKFCFGVWTÈUVKECGFCRGTKHGTK\CÁºQ
JCDKVCEKQPCN1RTKOGKTQ KORCEVWC
RGNCRQRWNCÁºQƀWVWCPVGGQUGIWP
FQRGNCVGPFÄPEKCFCEQPUVTWÁºQFC
mTGUKFÄPEKCG HWICFCOQTCFKCPQ
EQPIGUVKQPCFQ EGPVTQ WTDCPQ0C
$CJKC2QTVQ5GIWTQÃWOGZGORNQECVGIÎTKEQFCRTKOGKTCVGPFÄPEKCCQEQP
HTQPVCTQHCVQFGGUVCTPCmRQUKÁºQGOVGTOQURQRWNCEKQPCKUGQEWRCTCm
RQUKÁºQPQrankingFQUTGUVCWTCPVGU.CWTQFG(TGKVCUEQPWTDCFQC5CNXCFQT
GURGNJCQUGIWPFQECUQRQTUGTQuGORQRWNCÁºQGQEWRCTQuNWICTPQ
VQVCNFGTGUVCWTCPVGUCVKXQUFQGUVCFQ0GUVGECUQGURGEÈſEQCKPFCEQPUVKVWK
HCVQTNQECEKQPCNCURGEVQUFGFKURQPKDKNKFCFGGEWUVQGURCEKCN
Tabela 3 - Restaurantes, serviços de alimentação e bebidas, nos 
principais municípios da Bahia –  2010
Ranking Município Total
Part. % 
Estado
1 Salvador  2.619  41,80
 (GKTCFG5CPVCPC  
3 2QTVQ5GIWTQ  
4 8KVQTKCFC%QPSWKUVC  
 .CWTQFG(TGKVCU  
6 +NJÃWU  
 +VCDWPC  
 %COCÁCTK  
 ,WC\GKTQ  
 $CTTGKTCU  
Fonte: RAIS
'PVTGVQFQUQUHCVQTGUSWGKORCEVCOUQDTGCNQECNK\CÁºQGKPUVCNCÁºQFG
TGUVCWTCPVGUGUV¶CFKURQPKDKNKFCFGFGTGEWTUQUQWUGLCCTGPFCFCRQRWNCÁºQ
%QPUKFGTCPFQSWGCCNKOGPVCÁºQHQTCFQNCTGONKPJCUIGTCKUTGRTGUGPVC
WOEWUVQOCKQTSWGCTGHGKÁºQFQOÃUVKECGUVGJ¶DKVQVGT¶OCKQTHQTÁCEWNVWTCN
GPVTGCUUQEKGFCFGUEQOOGNJQTEQPFKÁºQGEQPÏOKECGUQEKCNFGXKFQCQUGW
KORCEVQPQUQTÁCOGPVQU HCOKNKCTGUGQDXKCOGPVGQ UGVQTGORTGUCTKCNFG
TGUVCWTCPVGUVGT¶OCKQTFGUGPXQNXKOGPVQPCUNQECNKFCFGUFGOCKQTTGPFC
5CNXCFQTÃWOCOGVTÎRQNGENCUUKſECFCEQOQGZVTGOCOGPVGRQDTGGOVGT
OQUPCEKQPCKU'GUVCRQDTG\CEQPUGIWGDCTTCTKORWNUQURQUKVKXQUFGEQTTGPVGU
FGNCUGTWOEGPVTQVWTÈUVKEQFGITCPFGRTQLGÁºQCNÃOFGGZGTEGTHQTVGUGHGKVQU
ITCXKVCEKQPCKUPQVGTTKVÎTKQGUVCFWCNQSWGUGRTGVGPFGFGOQPUVTCTCUGIWKT
1SWCFTQGNCDQTCFQGORGNC%QOKUUºQRCTC&GſPKÁºQFC%NCUUG
/ÃFKCPQ$TCUKNFC5GETGVCTKCFG'UVWFQU'UVTCVÃIKEQUFC2TGUKFÄPEKCFC4G
RÕDNKECCRTGUGPVCWOCUÈPVGUGFCUENCUUGUFGTGPFKOGPVQFQ2CKU
Quadro 3 – Brasil – Classes de Renda Familiar (2012)
Classe  Renda Familiar média (R$/mês) 
'ZVTGOCOGPVGRQDTG 
2QDTGUOCUPºQGZVTGOCOGPVG 
8WNPGT¶XGN 
$CKZCENCUUGOÃFKC 
/ÃFKCENCUUGOÃFKC 
Alta classe média 
$CKZCENCUUGCNVC 
Alta classe alta 
Nota: Valores expressos em R$ de abril de 2012
Fonte: Estimativas produzidas com base na Pesquisa Nacional por Amostras de Domi-
cílios (PNAD).
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0CEKFCFGFQ5CNXCFQTCRQRWNCÁºQSWGEQORÐGQUGZVTCVQUSWGXºQFCGZ
VTGOCRQDTG\CCVÃCOÃFKCENCUUGOÃFKCUQOCRGUUQCU
FCRQRW
NCÁºQVQVCNFCEKFCFG%QOWOCTGPFCHCOKNKCTSWGXCKCVÃ4ÃX¶NKFQ
UWRQTSWGGUVCURGUUQCUPºQRQUUWGOEQPFKÁÐGUFGHTGS×GPVCTTGUVCWTCPVGU
#UUKOUGPFQUGEQORCTCTOQUCFKUVTKDWKÁºQUQEKCNFCTGPFCFG5CNXCFQT
EQOCFG2QTVQ#NGITG
6CDGNCRQFGUGKPHGTKTSWGQITCWFGFGUKIWCNFCFG
GPVTGCUFWCUECRKVCKUEQPVTKDWKKPFGRGPFGPVGFGQWVTQUHCVQTGURCTCSWG
GUVCUWRGTGEQPUKFGTCXGNOGPVGCSWGNCGOVGTOQUFQPÕOGTQFGTGUVCWTCPVGU
Tabela 4 - População residente, partic. e variação per., por classe 
social – Salvador X Porto Alegre – 2010.
Classes Sociais
Salvador - 2010 Porto Alegre - 2010
População Part. % População Part. %
'ZVTGOCOGPVG2QDTG    
2QDTG    
8WNPGT¶XGN    
$CKZC%NCUUG/ÃFKC    
/ÃFKC%NCUUG/ÃFKC    
#NVC%NCUUG/ÃFKC    
$CKZC%NCUUG#NVC    
#NVC%NCUUG#NVC    
Total 2.668.405 100,0 1.398.230 100,0
)RQWH ,QVWLWXWR %UDVLOHLUR GH *HRJUDÀD H (VWDWtVWLFD &HQVR 'HPRJUiÀFR GDGRV GD
amostra, 2000/2010.
Nota 1: Classe Social conforme a Secretaria de Assuntos Estratégicos da Presidência da 
República, SAE/PR.
Nota 2: População residente: exclusive parcela com renda domiciliar per capita nula.
0CECRKVCNICÕEJCGPVTGCRQRWNC
ÁºQENCUUKſECFCEQOQGZVTGOCOGPVG
RQDTGGCOÃFKCENCUUGOÃFKCGZKUVGO
RGUUQCU
FCRQRWNCÁºQ
VQVCNFCEKFCFG0GUVCCENCUUGCNVCFG
OQFQIGTCNTGRTGUGPVCFCRQ
RWNCÁºQVQVCNGPSWCPVQGO5CNXCFQT
GUVGPÕOGTQÃFG
1XCNQT UQEKCNFQ VTCDCNJQÃWO
RTKPEKRKQ VTCVCFQFGUFGQCTVKIQu
G FC%QPUVKVWKÁºQ(GFGTCN CVÃ
WOCXCUVKFºQFG NKVGTCVWTCPC¶TGC
FQU TGEWTUQUJWOCPQU 5GW GZCOG
EQPEGKVWCN PºQ ECDG PQ TGFW\KFQ
GURCÁQFGUVG VTCDCNJQ/CURQFGUG
FK\GTSWGGZKUVGWOCITCPFGTGNCÁºQ
GPVTGGUVGXCNQTGCUCVKUHCÁºQQDVKFC
RGNQVTCDCNJCFQTPQGZGTEÈEKQFQVTC
DCNJQ4GUUCNVCFCUCNIWOCUGZEGÁÐGUG
RCVQNQIKCURQFGUGFK\GTSWGSWCPVQ
OCKQTQUCN¶TKQOCKQTCUCVKUHCÁºQFQ
VTCDCNJCFQTGRCTCGNGOCKQTQXCNQT
UQEKCNFQ VTCDCNJQ +UVQ VGO TGƀGZQ
FKTGVQPCSWCNKFCFGFQVTCDCNJQFG
UGORGPJCFQ3WCPVQOCKUUCVKUHGKVQ
8 Não cabe aqui um estudo sociocultural e antropológico do povo baiano. A 
respeito ver Spinola (2004)
GUV¶ Q VTCDCNJCFQTOCKU TGEGRVKXQ
estará para o treinamento e o aprendi
\CFQCUUKOEQOQRCTCFKURGPUCTWO
DQOVTCVCOGPVQCQUWUW¶TKQUFQUUGWU
UGTXKÁQU3WCPFQQXCNQT UQEKCNFQ
VTCDCNJQÃDCKZQPºQNJGRGUCOWKVQC
RGTFCRGNCFGOKUUºQ6WFQKUVQCSWKÃ
FKVQRCTCCEGPVWCTSWGGO5CNXCFQTQ
XCNQTUQEKCNFQVTCDCNJQÃOWKVQDCKZQ
0ºQHQUUGOGNGOGPVQUEWNVWTCKUSWG
EQPVTKDWÈTCORCTCEGTVCFQEKNKFCFGG
DQOJWOQTFQUőUGTXKÁCKUŒDCKCPQU
o tratamento dispensado aos clientes 
PQU TGUVCWTCPVGUFC ECRKVCN DCKCPC
UGTKCOOWKVQRKQTGU
0C6CDGNCSWGTGƀGVGQTCPMKPI
PCEKQPCNFQUOWPKEÈRKQUGOTGNCÁºQ
CQU UCN¶TKQURCIQURGNQU TGUVCWTCP
VGU XGOQUSWG5CNXCFQTFGURGPEC
FC VCDGNCFCURTKPEKRCKUEKFCFGU
KPFQQEWRCTCmRQUKÁºQPQTCPMKPI
PCEKQPCNIGTCN#EKFCFGSWGOGNJQT
TGOWPGTCÃ2QTVQ#NGITGSWGEJGIC
CRCICTOCKUSWGQFQDTQFQUUCN¶TKQU
FG5CNXCFQT
Tabela 5 - Rendimento médio 
dos trabalhadores formais nos 
restaurantes, serviços de ali-
mentação e bebidas – Capitais 
– 2010.
Ranking Capital
Vínculo 
Ativo
1 2QTVQ#NGITG 
 5ºQ2CWNQ 
3 (NQTKCPÎRQNKU 
4 %WKCD¶ 
 8KVÎTKC 
6 4KQFG,CPGKTQ 
 $TCUÈNKC 
 %WTKVKDC 
 )QK¸PKC 
 $GNQ*QTK\QPVGU 
  
17 Salvador 675,52
Fonte: IBGE
3WCPFQUGDWUECGPVGPFGTQDCK
ZQFGUGORGPJQFQUGIOGPVQGORTG
UCTKCNFGTGUVCWTCPVGUGO5CNXCFQTG
CSWCNKFCFGTWKOFQUUGWUUGTXKÁQU
RGTEGDGUGENCTCOGPVGEQOQQXCNQT
UQEKCNFQVTCDCNJQRCTCQGORTGICFQ
ÃOWKVQ DCKZQ 2CTC GNG RGTFÄNQ
PºQ UKIPKſECWOITCPFGRTGLWÈ\Q
CſPCNCVTCXÃUFGNGPºQEQPUGIWGWO
ITCWTC\Q¶XGNFGUCVKUHCÁºQFCUUWCU
necessidades e expectativas pesso
ais e como a regra de pagar mal é 
WPKHQTOGPQUGIOGPVQQturnover é 
KPVGPUQ1TGETWVCOGPVQVCODÃOUG
HC\PCUENCUUGUFGTGPFCOCKUDCKZC
FCRQRWNCÁºQ1DCKCPQFGOQFQ
IGTCN XÄ EQODCUVCPVGRTGEQPEGKVQ
CUCVKXKFCFGUNKICFCUCQUUGTXKÁQUFG
CNKOGPVCÁºQ EQPUKFGTCFCURTÎRTKCU
FCU ENCUUGUFGDCKZC TGPFC2QT KUVQ
OGUOQ PQ ETW\COGPVQ FG FCFQU
UCNCTKCKU EQOQITCWFG KPUVTWÁºQ
considerando a média salarial paga 
RCTCQUVTCDCNJCFQTGUUGOEWTUQUW
RGTKQTQUGIOGPVQFGTGUVCWTCPVGUFG
5CNXCFQTECKCKPFCOCKUQEWRCPFQC
mRQUKÁºQPQTCPMKPIPCEKQPCNFG
ECRKVCKU1RTKOGKTQ UQDGUVCÎVKEC
FGCP¶NKUGEQPVKPWCUGPFQCECRKVCN
ICÕEJC
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Tabela 6- Rendimento médio do trabalhador dos restaurantes, serviços de alimentação e bebidas 
segundo o grau de instrução – Capitais – 2010.
Capital Analfabeto
Ensino 
Fundamental 
Incompleto
Ensino 
Fundamental 
Completo
Ensino 
Médio 
Incompleto
Ensino Médio 
Completo
Educação 
Superior 
Incompleta
Educação 
Superior 
Completa
Total
1 Porto Alegre  678,02  802,75  809,94  875,20  1.009,86  4.319,29  6.037,42 
 5ºQ2CWNQ        
3 (NQTKCPÎRQNKU        
4 %WTKVKDC        
 %WKCD¶        
6 8KVÎTKC        
 $TCUÈNKC        
 4KQFG,CPGKTQ        
 )QK¸PKC        
 2QTVQ8GNJQ        
        
19 Salvador 664,28 652,20 659,80 605,67 672,81 916,68 1.698,22 
Fonte: Ministério do Trabalho e Emprego (MTE) – Relação Anual de Informações Sociais (RAIS), 2010. Dados sistematizados
#QRTQEGFGTUGWOCCP¶NKUGEQO
TGEQTVG FC GORTGICDKNKFCFG PQU
RQUVQU FG VTCDCNJQ QEWRCFQU RQT
VTCDCNJCFQTGU EQOPÈXGN UWRGTKQT
G CUUWOKPFQUGSWGC GUEQNCTKFCFG
KPƀWGPEKGPCSWCNKFCFGFQ UGTXKÁQ
RTGUVCFQ  QDUGTXCUG WO ITCPFG
JKCVQPCSWCNKFCFGFCOºQFGQDTC
GORTGICFC GPVTG CUFWCU ECRKVCKU
'PSWCPVQCUQOCFQURQUVQUFGVTC
DCNJQU QEWRCFQURQTRTQſUUKQPCKU
FGPÈXGN UWRGTKQT GO2QTVQ#NGITG
ſEC GOCRTQZKOCFCOGPVG FQ
VQVCNFGXÈPEWNQUCVKXQUPQUGIOGPVQ
GORTGUCTKCN FG 5CNXCFQT ÃOGPQT
SWG  FCOCUUC VTCDCNJCFQTC
4GIKUVTGUGEQOQWOCEQPUGSWÄPEKC
PCVWTCNSWG2QTVQ#NGITG VGOOCKU
VTCDCNJCFQTGUICPJCPFQUCN¶TKQUCEK
OCFG4OKN
VTCDCNJCFQTGU
FQSWGVQFCCUQOCFGGORTGICFQU
FGPÈXGN UWRGTKQT GORTGICFQU GO
5CNXCFQT 
 VTCDCNJCFQTGU QPFG
o rendimento máximo se concentra 
GOCVÃ4OKN
DGOXGTFCFGSWG2QTVQ#NGITG
GOVGTOQUFGTGOWPGTCÁºQCQUVTCDC
NJCFQTGUFQUGVQTFGTGUVCWTCPVGUGUV¶
OWKVQCEKOCFCOÃFKCPCEKQPCNUW
RGTCPFQ KPENWUKXG C EKFCFGFG5ºQ
2CWNQ
Tabela 7 – Comparativo de rendimentos Salvador/Porto Alegre
Trabalhadores com nível superior /  
Restaurantes
Salvador Porto Alegre
Absoluto Partic % Absoluto Partic %
4GPFKOGPVQUGPVTG4C   113 
4GPFKOGPVQUGPVTG4C    
4GPFKOGPVQUGPVTG4C 11   
4GPFKOGPVQUGPVTG4C    
6QVCNCVKXQEQO0ÈXGN5WRGTKQT    
6QVCN)GTCN#DUQNWVQ    
Fonte: IBGE/RAIS
(C\GPFQWOCCP¶NKUGFGKPFKECFQTGUUÈPVGUGGPVTG2QTVQ#NGITGG5CNXCFQT
GOTGNCÁºQ´QEWRCÁºQFGRQUVQUFGVTCDCNJQRQTVTCDCNJCFQTGUEQOPÈXGN
UWRGTKQTVGOQUCUGIWKPVGVCDGNCEQORCTCVKXC
Tabela 8 – Comparativo Porto Alegre / Salvador
Porto Alegre- RS Salvador-BA
/ÈPKOQ 4 4
/¶ZKOQ 4 4
&GUXKQ2CFTºQ
  
/ÃFKC#TKVOÃVKEC5KORNGU
 4 4
1EQTTÄPEKCU
  
'UVQSWGFG6TCDCNJCFQTGU  
0ÕOGTQ'UVCDGNGEKOGPVQU#VKXQU  
2QRWNCÁºQGUVKOCFC OK 4 mi
4GPFCRGTECRKVC2QUKÁºQPQTCPMKPI 4
m 4
m
9 Desvio Padrão: Estabelece a distribuição média dos rendimentos. Medida de 
GLVSHUVmR4XDQWRPHQRURLQGLFDGRUVLJQLÀFDTXHRVUHQGLPHQWRVVmRPDLV
homogêneos. 
10 Média Aritmética = Massa Salarial / Numero absoluto de trabalhadores ativos
11 Ocorrências de trabalhadores com nível superior
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5CNXCFQT UWRGTC 2QTVQ#NGITG
CRGPCU GORQRWNCÁºQ&CFQ SWG
PWOC CP¶NKUGOCKU ETÈVKEC PºQ TG
ƀGVGGOPGPJWOCXCPVCIGOGZEGVQ
RGNQQHCVQFGSWGVCNXG\EQOWOC
RQRWNCÁºQOGPQTQSWCFTQ UQVGTQ
RQNKVCPQ UGTKC CKPFCRKQT0Q EQO
RCTCVKXQFKTGVQ GPVTG2QTVQ#NGITG
G 5CNXCFQT C ECRKVCN ICÕEJC NGXC
XCPVCIGOGOVQFQUQUKPFKECFQTGU
#UUKOGPSWCPVQ5CNXCFQTFKURÐGFG
 TGUVCWTCPVGURCTCWOCRQRW
NCÁºQ VQVCNFG JCDKVCPVGU
WOCTGNCÁºQFGJCDKVCPVGURQT
TGUVCWTCPVG2QTVQ#NGITGFKURÐGFG
 TGUVCWTCPVGU RCTC 
JCDKVCPVGUQWUGLCWOCTGNCÁºQFG
 JCDKVCPVGU RQT TGUVCWTCPVG1
FQDTQ FC HNGZKDKNKFCFG FG CVGPFK
OGPVQDCKCPC%QKPEKFGPVGOGPVG C
TGPFCRGTECRKVCFG2QTVQ#NGITGÃ
OCKUSWGQFQDTQFCFG5CNXCFQTQ
SWG UKIPKſECSWGQ UGWOGTECFQ Ã
mais favorável para o segmento de 
TGUVCWTCPVGUGOEQORCTCÁºQEQOQ
FG5CNXCFQT'ODQTC2QTVQ#NGITG
UGLC UKIPKHKECVKXCOGPVGOGPQT GO
RQRWNCÁºQSWG5CNXCFQTGRQUUWKPFQ
WOPÕOGTQUWRGTKQTFGTGUVCWTCPVGU
GORTGICOGPQU VTCDCNJCFQTGU PQ
UGIOGPVQ'UVC UKVWCÁºQ KPFKECSWG
QURQTVQCNGITGPUGU EQPUGIWGOUGT
OCKU RTQFWVKXQU G QDVGTOGNJQTGU
TGUWNVCFQUEQOWOXQNWOGFGECRKVCN
JWOCPQOGPQTSWGQUQVGTQRQNKVCPQ
%GTVCOGPVGQXCNQTUQEKCNFQECRKVCN
RCTC GUVGU GORTGICFQU ÃOGNJQT
KORNKECPFQFKTGVCOGPVGGOOGNJQT
SWCNKFCFGFQUUGTXKÁQU
%QPUKFGTCÁÐGUſPCKU
2CTCSWGQOGTECFQGORTGUCTKCN
FGTGUVCWTCPVGUFG5CNXCFQTXGPJCC
QHGTGEGTWOUGTXKÁQFGTGUVCWTCPVGU
SWGEQTTGURQPFC´ UWCEQPFKÁºQFGm
OGVTÎRQNGOCKURQRWNQUCFQ$TCUKNG
CUWCRQUKÁºQFGKORQTVCPVGEKFCFG
VWTÈUVKEC FQ2CÈU Ã PGEGUU¶TKQ SWG
WOC XGTFCFGKTC TGXQNWÁºQ QEQTTC
PCGUVTWVWTCWTDCPCFCEKFCFGGPQ
UGIOGPVQGOGURGEKCN
O mercado empresarial de res
VCWTCPVGUFG5CNXCFQTCVÃSWGQHGTGEG
WOCDQCQHGTVCFGRQUVQUFGVTCDCNJQ
GOEQORCTCÁºQEQOCOÃFKCPCEKQ
PCNGTGIKQPCNOCUQRTQDNGOCGUV¶
PCSWCNKFCFGFGUVGGORTGIQSWGUG
UKVWCPC mRQUKÁºQ GO VGTOQUFG
XCNQTFCTGOWPGTCÁºQFQUGVQTQSWG
UGTGƀGVGPCRTGUVCÁºQFQUUGTXKÁQU
RGNC UWCOºQ FG QDTCOWKVQOCN
SWCNKſECFCDCKZÈUUKOQQXQNWOG
FGGORTGICFQUEQOPÈXGNUWRGTKQT
'ODQTC HCNVGO KPHQTOCÁÐGU KO
RQTVCPVGUEQOQQHCVWTCOGPVQUGVQ
TKCNRGTEGDGUGSWGQ UGIOGPVQFG
TGUVCWTCPVGUFG5CNXCFQTUQHTGWOC
GUVCIPCÁºQPQ UGW TKVOQFG ETGUEK
OGPVQSWGEQPUGS×GPVGOGPVGCNGXC
CRGTFGTGURCÁQPCRCTVKEKRCÁºQGPC
TGNGX¸PEKCPCEKQPCNFQUGVQT
&WCUCOQUVTCUUKIPKſECVKXCUFQU
TGUVCWTCPVGUGTGURGEVKXCUGURGEKCNK
FCFGUGZKUVGPVGUPCEKFCFGFQ5CNXC
FQTUºQCRTGUGPVCFCURGNC'OVWTUC
e pela revista Veja – Salvador. Na 
CP¶NKUG FCU KPHQTOCÁÐGU EQPVKFCU
PGUVCU HQPVGU QDUGTXCUG SWG C EQ
\KPJC TGIKQPCN 
PQTFGUVKPC DCKCPC
GFG HTWVQUFQOCTRGTFG GURCÁQU
C QNJQU XKUVQU1U TGUVCWTCPVGUFG
őEQOKFCCSWKNQŒXÄOCWOGPVCPFQ
GZRQPGPEKCNOGPVG UGWSWCPVKVCVKXQ
explorando o crescimento do business 
service PCEKFCFG#UEQ\KPJCUKVCNKC
PCICÕEJCQTKGPVCNG KPVGTPCEKQPCN
UºQOCLQTKV¶TKCU 'UVG HCVQFGEQTTG
FCU VTCPUHQTOCÁÐGURQT SWGRCUUC
C EKFCFGFQ 5CNXCFQT CRCTVKT FQU
ÕNVKOQU  CPQU EQO C KPUVCNCÁºQ
FQU RCTSWGU KPFWUVTKCKU SWÈOKEQ
RGVTQSWÈOKEQ G CWVQOQDKNÈUVKEQPC
UWCRGTKHGTKC
1CƀWZQ EQPUKFGT¶XGNFG VÃEPK
EQU GQRGT¶TKQU GQWVTCU ECVGIQTKCU
RTQſUUKQPCKU QTKWPFCUFCU TGIKÐGU
5WNG5WFGUVGGQTGVQTPQFGOKITCP
VGU TGEKENCFQU SWG CPVGU RCTVKTCO
RCTCQ5WFGUVG GODWUECFGPQXCU
QRQTVWPKFCFGU  UGIWPFQ C 5'+
VGOEQPVTKDWÈFQRCTCOQFKſECTQU
J¶DKVQUG EQUVWOGUFCEKFCFGCDC
NCPFQKPENWUKXGCUUWCUXGPGTCPFCU
VTCFKÁÐGUEWNVWTCKU5CNXCFQTXCKCQU
RQWEQUUGFKUVCPEKCPFQFCUWCEWNVW
TCCHTQGVCODÃOXCKRGTFGPFQCUWC
ETKCVKXKFCFGOWUKECNVTCPUHQTOCPFQ
UG PWO ITCPFG FQTOKVÎTKQ FQU
VTCDCNJCFQTGU KPFWUVTKCKU HQT¸PGQU
SWG TGOWPGTCFQU GO RCVCOCTGU
UWRGTKQTGUCQURCIQU´ ITCPFGOCUUC
NQECNFGRGÐGUFKVCOCUOQFCUGCU
RTGHGTÄPEKCU JCDKNOGPVG HCTGLCFCU
RGNQOGTECFQ%QOQFKTKC1EV¶XKQ
/CPICDGKTCC UGW TGURGKVQ ő5CNXC
FQT ÃWOCRÃUUKOCOºGOCUWOC
GZEGNGPVGOCFTCUVCŒ
'ZKUVG Ã ENCTQWOITWRQUGNGVQ
FG DQPU TGUVCWTCPVGU VÈRKEQUOCU
GZKUVGOOWKVQURTQDNGOCUCOGTGEGT
EWKFCFQU PQVCFCOGPVG PQ SWG UG
TGHGTG´EWNKP¶TKCVÈRKECDCKCPCSWG
CNÃOFG GPHTGPVCT C EQPEQTTÄPEKC
FCUQWVTCUEQ\KPJCU EJGICFCUEQO
Q EQUOQRQNKVKUOQFCXGNJC ECRKVCN
DCKCPC RCFGEGFGFGſEKÄPEKCU 
PC
SWCNKFCFGFQURTCVQU G PQRCFTºQ
FQUUGTXKÁQUSWGUºQTGUWNVCPVGUFQU
GUVTCPIWNCOGPVQU PQ UWRTKOGPVQ
FG KPUWOQUFC GPVTCFCG UCÈFCPQ
UGVQTFGRGSWGPQUGORTGU¶TKQUUGO
ECRCEKVCÁºQIGTGPEKCN GFC HCNVCFG
OºQFGQDTCSWCNKſECFC
#RGUSWKUCTGCNK\CFCRGNCGSWKRG
do GecalGOKFGPVKſEQWWOC
SWGKZCEQOWOGPVTGQUEQOGTEKCPVGU
FGUUG TCOQFG PGIÎEKQU SWCPVQ ´
DCKZC SWCNKFCFG FQ HQTPGEKOGPVQ
FGKPUWOQUHCNVCFGRCFTQPK\CÁºQG
GUECUUG\FQURTQFWVQURTGÁQUCNVQU
FGUEQPVKPWKFCFG PQ UWRTKOGPVQ G
HCNVCFGRTQſUUKQPCNKUOQ#SWGNGU
SWGRQUUWGOOCKQTGU TGEWTUQU KO
RQTVCOQURTQFWVQUSWGRTQEGUUCO
FCTGIKºQ5WFGUVGEQOQÃQECUQFG
HTWVQUFQOCTGECTPGU1UFGOGPQT
RQTVG CFSWKTGO UGWU KPUWOQU PC
$CJKCGOOºQFGKPVGTOGFK¶TKQUSWG
os importam do interior de estado e 
FGQWVTCU TGIKÐGUFQRCÈU1 HCVQÃ
SWGCUFGſEKÄPEKCUFGCDCUVGEKOGPVQ
EQPUVKVWGOWOGNGOGPVQKORQTVCPVG
PCGNGXCÁºQFQURTGÁQUFQURTQFWVQU
ſPCKU
#VCZCFGOQTVCNKFCFGFQUPGIÎ
EKQU Ã EQPUKFGT¶XGNFCFC´ KPEQPU
V¸PEKC G KPHKFGNKFCFG FC ENKGPVGNC
PQTOCNOGPVGOWKVQGZKIGPVGGCVTC
ÈFCRGNQHGPÏOGPQFCOQFC
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1UGVQT ECTGEGFGWOECFCUVTC
OGPVQ TKIQTQUQGFGWORTQITCOC
FG CUUKUVÄPEKC VÃEPKEC SWGFGXGTKC
envolver os organismos de fomento 
FC2TGHGKVWTCGFQ'UVCFQ
7OCOGFKFCOWKVQ KORQTVCPVG
EQPUKUVKTKCPQGUVCDGNGEKOGPVQFGWO
UGNQFGSWCNKFCFGGWOIWKCCPWCNFG
TGUVCWTCPVGU VÈRKEQUSWG HWPEKQPCTKC
EQOQWOCTGHGTÄPEKCRCTCQUVWTKUVCU

RTKPEKRCNOGPVG GWOOGECPKUOQ
RCTCGUVKOWNCTCDWUECFGSWCNKFCFG
RGNQUGVQT
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